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At NYAS Cymru, our Newid Project seeks to promote

positive mental health and emotional wellbeing for care

experienced young people aged 16-25. The project has a

particular focus on transition, supporting those in need of

or who have accessed mental health services and would

benefit from further lower-level support to manage their

own health and wellbeing.

Newid decided to consult with foster and kinship carers

about creating a digital platform with a resource where

caregivers can go to access tools, information and advice

on mental health and emotional wellbeing. We asked

foster and kinship carers to share their views on what

such a digital platform should look like and if this would

be beneficial to them.

We wanted to know about access to local advocacy services for care experienced

children and young people and whether foster and kinship carers are aware of

advocacy services in their local area. As the national approach to advocacy in Wales

states that every child or young person aged 5-17 who becomes a child who is

looked after (CLA) must be given the opportunity to have a face-to- face meeting with

an advocate, we wanted to know if this measure was impacting on the ground.

Between 21 July and 31 October 2020, NYAS Cymru

launched a nationwide survey across Wales for Kinship and

Foster Carers to seek their views on supporting children and

young people’s mental health and emotional wellbeing. Our

intention was to gain a snapshot of the type of support

foster and kinship carers would find useful to them.

Why did we run this survey?
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Who is this survey
designed to help?

What did we want to find out?



Our key findings...

90% 
of all foster and

kinship carers

feel generally

confident in their

roles.

 

Two thirds 
say up until October

2020, the pandemic

negatively impacted the

children and young

people in their care.

 

Half of all foster and
kinships carers 
would like more

mental health training

and information as a

result of the pandemic

 

Half of all
respondents

do not know an

advocate can

be used to

access mental

health services

 

Half
of all respondents

do not know how

to access

advocacy services

in their area

 
Nearly 50% 
would like

access to 

foster and
kinship carer

networks
 and forums

including

online events.
 

4/10 
want a better

understanding of

NHS mental health

services and

systems

 

A third
want information

on rights and

entitlements

 
 

9 in 10
local authority foster

carers have received

mental health training,

compared to 

 5 in 10
kinship carers

 

189 
foster and

kinship carers

responded to

our survey in

Wales

Foster and kinship carers

spread out over

19 different local
authority areas

7/10
feel supported in

their role

 

3/10
want

access to

a helpline
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CARDIFF (18%)

CAERPHILLY (14%)

SWANSEA (14%)

1 - 5 years
45.5%

More than 5 years
41.4%

Less than one year
13.1%

Foster carers - local authority

Other

Kinship carers

Who we spoke to

*Other responses = SGO Guardianship, respite carer  Where do you live?

How long have you been a Foster / Kinship Carer?
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Responses were received from 19 out of the 22 local

authority areas in Wales with the highest number of

participants living in Cardiff, Caerphilly, Swansea

and Conwy.

Our survey was open to all

kinship and foster carers across

Wales. The survey ran for 15

weeks between 21 July 2020

and 31 October 2020.

The majority of those who

responded to our survey

(87%) have been active in

their roles for more than one

year.  

A foster carer - independent company

60.43%

1.60%

27.27%

10.70%



How much do you agree with the following statements
regarding children and young people's mental health and

emotional well-being?

"I have good general knowledge of children and young people's mental health and emotional well-being"

"I feel confident I can support a child or young person with their mental health and emotional well-being"

"I feel supported in my role with regards to the mental health and emotional well-being of children or
young people in my care"

Strongly agreeAgreeDisagree
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The majority of

respondents (90%) feel

they have a good general

knowledge of children and

young people’s mental

health and emotional

wellbeing. 

The majority of

respondents (80%) feel

confident in supporting a

child or young person with

their mental health and

emotional well-being. 

7 in 10 who responded

to our survey (72%) feel

supported in their role.

Of those who disagree

or strongly disagree

(28%), a third are

kinship carers,

compared with a quarter

of foster carers.

Strongly disagree 

Kinship Carers

Foster carers -

independent

company

Foster carers -

local authority

Kinship Carers

Foster carers -

independent

company

Foster carers -

local authority

Kinship Carers

Foster carers -

independent

company

Foster carers -

local authority



"I have received training to support children and young people with their mental health and emotional well-
being"

"I have a good understanding of mental health and well-being services (NHS and alternative) in my area"

"I am in contact with and receive support from other Foster or Kinship Carers in my area"
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68% of foster and kinship

carers have received

training on children and

young people’s mental

health and emotional

wellbeing.

This figure includes 53% of

kinship carers, compared to

92% of local authority foster

carers and 71% of

independent foster carers.

58% of all respondents

feel they have a good

understanding of mental

health and wellbeing

services in their area.

This figure includes 54%

of kinship carers and

independent foster carers

compared to 60% of local

authority foster carers.

55% of those interviewed

are in contact with and

receive support from other

foster or kinship carers in

their area.

3 in 5 kinship carers (59%)

are in contact with and

receive support from other

foster or kinship carers

compared with 2 in 5

(40%) of local authority

and independent company

foster carers.

Strongly agreeAgreeDisagreeStrongly disagree 

Kinship Carers

Foster carers -

independent

company

Foster carers -

local authority

Kinship Carers

Foster carers -

independent

company

Foster carers -

local authority

Kinship Carers

Foster carers -

independent

company

Foster carers -

local authority



Since 23rd March 2020, the Welsh Government has put in
place social distancing guidelines as a result of the

coronavirus pandemic. To what extent do you agree with the
following statements?

"Lockdown and social distancing regulations have negatively impacted on the mental health and
emotional well-being of the child or young person in my care"

"Lockdown and social restrictions has highlighted the need for additional training and support in my role"

What training and support around mental health and
emotional wellbeing would be helpful in your role?

Training on attachment and the
impact of neglect and trauma on
children’s development.

Kinship carer
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64% of all respondents say the

lockdown has negatively impacted

on the mental health and  

 emotional well-being of the child or

young person in their care. 

This figure includes over two-thirds

of local authority foster carers

(68%) and independent foster

carer providers (70%) and over half

of all kinship carers (55%).

47% of all respondents say the

pandemic had highlighted the need

for additional support and training

in their roles.

This figure comprises 3 in 5

independent foster carers (61%)

and almost half of local authority

foster carers (47%) and kinship

carers (42%). 
Kinship Carers

Foster carers -

independent

company

Foster carers -

local authority

Kinship Carers

Foster carers -

independent

company

Foster carers -

local authority



 
Age specific training. Most training emails are
about 11-16 or under fives. Everything else is for
everyone so not always age-related which is
very important in development.

I believe peer mentor groups would be helpful to
be able to talk through issues with others that
actual live through the issues. Sometimes
professionals who 'clock off' at 5pm have a 
 theoretical understanding but do not have the
actual lived experience in dealing with day to day
issues. I want practical support such as a  helpline. I
feel that we also need counselling ourselves as the
impact of parenting children with trauma can be
traumatising.

Where you can go to for help in your area
quickly. Better access to counsellors, and when
we do refer to CAMHS [Child and Adolescent
Mental Health Services], which is for me a last
resort, that they do actually work with the
young person.

Foster carer - independent company

Kinship carer

Foster carer - local authority
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Helping a child to understand that it’s okay to
feel low some days and then high on others!
They don’t understand such feelings when they
have been pushed from pillar to post.

Strategies to assist with behaviours that have
presented by not being able to understand the full
extent of lockdown.

Foster carer - independent company

Foster carer - local authority



Do you currently access information online to support you
in helping young people with their emotional well-being and

mental health?
 

6%
Other

Which one of the following digital media platforms to
access mental health and emotional wellbeing information

would interest you the most?

7 in 10 of respondents (69%)

say they have gone online to

access information on children

and young people’s mental

health and emotional wellbeing

3 in 10 rarely or never access

information online.

43%
Web page

21%
Mobile app

33%
Online peer support

group

13%
Social Media

e.g. Facebook

The majority of respondents (43%)

would like a web page to access

information on mental health and

emotional wellbeing. 

1 in 5 (21%) would like information

via a mobile app.

A helpline dedicated to giving
professional help at the time of

need for support

Digital media platforms do
not support, they only

inform

All of these would be useful

Over half
of independent foster carers would

like a directory of information,

training, and resources to use with

children and young people and an

explanation of mental health

conditions including signs and

symptoms.

Almost half 
of kinship and foster carers

would like resource tools to use,

a directory of support services,

access to forums, explanations

of mental health conditions and

information on rights and

entitlements.

6 out of 10 (63%) 
local authority foster carers

would like an explanation of

mental health conditions, a

directory of support services

and access to networks and

forums.
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What
information

would be
helpful? 

Explanation of mental
health conditions

including signs and
symptoms

Resource tools to
use with young

people
A directory of support

services on mental
health and wellbeing

Information about
training and online

events

Access to foster
carer / kinship

carer networks 
 and forums NHS mental health

services and
systems
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Do you agree with the following statements regarding the
access to advocacy of the children and young people in your

care:

Yes

No

Not sure

"I am aware of advocacy services for care experienced children and young people in my area"

"I know how to access advocacy services for children and young people in my area"
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The majority (68%) of those

who responded to our survey

are aware of advocacy

services for children and young

people in their area.

51% of kinship carers, 62% of

independent foster carers and

20% of local authority foster

carers are not aware of

advocacy services.

Half of those who responded

to our survey (49%) know

how to access advocacy

services for children and

young people in their area. 

7 in 10 kinship carers and

independent foster carers

(69%) do not know how to

access advocacy services.

This compares to 38% of

local authority foster carers.

Kinship Carers Foster carers -

independent

company

Foster carers -

local authority

Kinship carers Foster carers -

independent

company

Foster carers -

local authority



"An advocate can support children and young people to access mental health services (NHS or alternatives)"

"The children or young people in my care have been offered a face to face meeting with an advocate"

"The children or young people in my care have had a face to face meeting with an advocate"
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According to our survey,

49% of children and young

people have been offered a

face to face meeting with an

advocate.

According to our survey, 40% of

children and young people have

had a face to face meeting with

an advocate.

52% of all respondents do not

know or are unsure that an

advocate can be used to

support children to access

mental health services.

Kinship Carers Foster carers -

independent

company

Foster carers -

local authority

Yes

No

Not sure

Kinship Carers Foster carers -

independent

company

Foster carers -

local authority

Kinship Carers Foster carers -

independent

company

Foster carers -

local authority



Recommendations
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Increase
access to
resources

 
 

Our position
Kinship carers deserve the

same level of support as foster

carers. We must build resilient

networks for them to benefit

from.

Making it happen
A resource hub should be set

up by the Welsh Government

for kinship carers to be able to

access up-to-date information

and guidance. The hub would

also allow kinship carers to

connect with one another and

provide peer support.

Promote
advocacy

 

Our position
Children and young people

have the right to be heard in

decisions made about them.

Independent advocacy

services empower children

and young people to be

listened to and taken

seriously.

Making it happen
Welsh Government should

monitor the consistent

application of the active offer

of independent advocacy

services, as enshrined in

legislation through the Social

Services and Well-being

(Wales) Act 2014. An active

offer of advocacy must be

made to young people when

transitioning from CAMHS.
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Our position
The mental health of children and

young people is just as important

as their physical health. We must

move away from a mental health

system that requires its patients

to be in crisis towards one that is

truly proactive.

Making it happen
NYAS welcomed when Welsh

Government accepted NYAS'

recommendation to pause

transitions from CAMHS during

the pandemic. The long-term

impact of COVID-19 is likely to

exacerbate the mental health

crisis. To stay one step ahead,

significant investment is urgently

required to support young people

to transition from CAMHS. Every

care-experienced young person’s

Personal Adviser should prioritise

support for the young person’s

mental health and well-being as

a key performance indicator.

Invest in
transitions

 

 

Our position
The £5.4 million funding announced

as part of the 2021-22 Budget to go

towards CAMHS is welcome but

care-experienced young people

must not be left to fall further behind

in the COVID recovery. Instead,

young people must be placed at its

heart. Kinship and foster carers

have a vital role to play in this.

Making it happen
Welsh Government must create

programmes which provide

specialist training for foster and

kinship carers to give carers the

tools they need to support children

and young people who have

experienced trauma. NYAS also call

upon the Welsh Government to

sustain funding to programmes

specifically designed for care-

experienced young people such as

the Newid Project. Sustained

programme funding utilising trauma-

informed practices and approaches

provides children and young people

with stability and a safe space

where they can be supported and

thrive.

Support in the
COVID recovery

 



@NYASservices     

help@nyas.net
www.nyas.net0808 808 1001

This report was created and designed by

the NYAS team.

We at NYAS Cymru give our heartfelt thanks to the foster and kinship
carers who gave their time to share their views as part of our survey. 

If you would like further information about the Newid Project, please
contact Johanne Jones, Project Coordinator  at
johanne.jones@nyas.net.

NYAS.YP               

mailto:johanne.jones@nyas.net

