
 

 

 

 

 
18th July 2019 
 
 
Mr Nadhim Zahawi MP 
Parliamentary Under-Secretary of State 
Department for Education 
20 Great Smith Street 
Westminster 
London 
SW1P 3BT 
 
 
Dear Minister, 
 
Children in unregulated and unregistered accommodation – NYAS experience of Reg 
44 independent visits and our Missing the Point campaign 
 
I write to you following last night’s item on BBC Newsnight on unregulated and unregistered 
accommodation for children. We welcome that you have instructed the civil service to look 
into licensing and regulation, and wish to raise a number of points that may assist in that 
work. 
 
First, Ofsted inspections of registered children’s homes are complemented by more frequent 
‘Regulation 44’ visits, a service provided by NYAS (National Youth Advocacy Service).  Our 
Reg 44 independent visitors review the facilities and the performance of the staff, as well as 
talking to children and young people to ensure they are getting the best possible care.  We 
hope that staff in your department will champion the role of independent visitors in any 
response to growing concerns around unregulated provision. 
 
Secondly, Ben Twomey, Head of Policy and Research for NYAS, has been working with the 
Department for Education on its ongoing call for evidence on the ‘Children’s homes 
workforce’.  The Minister may wish to consider how recommendations arising from this call 
for evidence might also ensure the workforce for unregulated homes is professional and 
capable of supporting potentially vulnerable children. 
 
Thirdly and finally, I wanted to draw your attention to NYAS’ Missing the Point campaign, 
which you may be aware was recently launched in parliament by Ben Twomey.  Our Missing 
the Point campaign is fundamentally about carers and corporate parents listening to the 
wishes and feelings of children and taking them seriously.  
 
Annually, as a leading children’s rights charity, NYAS conducts thousands of return from 
missing interviews.  Our research shows ‘breakdown in communication’ is the most common 
factor in missing episodes. The BBC Newsnight investigation emphasised the increased risk 
of children going missing from unregulated placements.  Through our Missing the Point 
campaign we have made the following recommendations: 
 



1. No child in care should be sent to live ‘out of area’ unless it is in their best interests 
and their wishes and feelings have been taken into account. 

 
2. No child who is a victim of sexual or criminal exploitation, including so-called county 

lines, should be punished or treated as an ‘offender’. 
 

3. Every care-experienced child is entitled to a return interview if they have been 
missing, which must be conducted by a professional who is genuinely independent of 
the local authority. 

 
On each of these points, children in unregulated or unregistered accommodation appear to 
be at significant risk. We therefore would urge the inclusion of these Missing the Point policy 
positions in any government action to reduce missing episodes and risks of exploitation. 
 
Our extensive experience in Reg 44 independent children’s homes inspections and return 
interviews for care-experienced children and young people has been developed over the last 
30 years since our inception.  I would be delighted to meet with you and your staff at the 
earliest opportunity to discuss these issues and share our experiences. 
 
I look forward to hearing from you and meeting with you soon. 
 
Yours sincerely 
 

 
 
Rita Waters 
 

Chief Executive 
NYAS (National Youth Advocacy Service) 
 
 
 
 


