
 

 

Introduction 
 
Although the launch of CHIP on 1st April 2021 was a success, we have identified a small list of issues 
which some users have faced when completing a service request.  This document includes all the 
common issues which have been identified along with helpful advice and guidance around the issue.   
 
 

Which services use the new service request form? 
 
A service request can be completed for the following services: 
 

• Issue Based Advocacy 

• Child Protection Advocacy 

• Wales Active Offer 

• Return from Missing Interview 

• Independent Person for Secure Accommodation Review 

• Independent Person for Age Assessment 

• Independent Mental Health Advocacy 

 

Which services are not covered by the new service 
request form? 
 
The following services are not covered by the new service request form however they will be transferring 
later in 2021 and we will notify you before this change takes place.   
 

• Volunteer Independent Visitor 

• Wales Grants and Parent Advocacy 

 

If you are required to make a service request for any of the above services before they transfer,  please 
click here to access the old referral form. 
 

  

NYAS Service Request FAQ’s  

https://www.nyas.net/referral-form-old/


 

 

Why has the referral process changed? 
 
NYAS’ outdated CRM system was replaced on 1st April 2021 with a new CRM System which we call 
CHIP. The new CRM system is highly sophisticated and utilises the newest technology’s including a high 
level of security and is extremely resilient with a guaranteed uptime of 99.9%.   
 
CHIP has allowed NYAS to create a new flexible secure two stage referral process which allows 
professionals to either complete and submit a service request immediately or to save and return to the 
process later, anytime within a 24-hour period.  The option to save and return allows the user, if 
required, to complete and submit the service request at a more convenient time, to support when 
priorities change quickly during the day. Accessing the service request form later is easy by clicking on a 
secure link supplied in an automated email generated after submitting the initial service request.  
 

How do I access the new service request form? 
 
You can either access the new service request form by going to https://www.nyas.net/referrals and then 
selecting the relevant service or you can go directly to the request form by going to https://service-
request.nyas.net  
 

How does the two-stage process work? 
 
The following process is to be used by professionals to request a NYAS Service on behalf of a child, 
young person or individual. We have a secure two stage flexible process for completing a service 
request which is quick and easy to use. 

Step One: Complete and submit the simple Initial Service Request form below. All fields are 
mandatory.  

Step Two: Complete the Service Specific Request form. You can either:  

a) Continue to the Service Specific Request form immediately after completing the Initial Service 

Request, you will be redirected automatically. 

b) Click the secure link and enter the password sent via an automated email from service-

request@nyas.net  

To complete the process, submit the Service Specific Request Form. You have the option to save and 
return to editing the form, if required. The link will expire after 24 hours.  

https://www.nyas.net/referrals
https://service-request.nyas.net/
https://service-request.nyas.net/
mailto:service-request@nyas.net
mailto:service-request@nyas.net


 

 

How will I know when my request has been actioned? 
 
You will receive automated email alerts from service-request@nyas.net for the following actions: 
 

• Completion of Initial Service Request Form - this email includes the secure link and password 

to access the service specific form 

• On submission of the Service Specific Request Form - to confirm that the helpline have 

received the request 

• When the Helpline either Approves or Rejects the service request. 

• If the Service Specific Request Form Expires – when not submitted within 24 hours  

 

Which Browsers are Compatible? 
 
Unfortunately, Internet Explorer is not supported as it is a legacy browser.  We recommend using either 
Microsoft Edge, Google Chrome, Mozilla Firefox or Opera.  Please note that before downloading any 
of the below browsers that you get permission from your IT department.   
 
To download one of the recommended browsers, please click on one of the icons below. 
 

  

Microsoft 
Edge 

Google 
Chrom
e 

Mozilla 
Firefox 

Opera 

mailto:service-request@nyas.net
https://www.microsoft.com/en-us/edge?r=1
https://www.google.com/intl/en_uk/chrome/
https://www.mozilla.org/en-GB/firefox/new/
https://www.opera.com/
https://www.microsoft.com/en-us/edge?r=1
https://www.google.com/intl/en_uk/chrome/
https://www.mozilla.org/en-GB/firefox/new/
https://www.opera.com/


 

 

Why can’t I use Internet Explorer? 
 
Unfortunately, Internet explorer is not compatible with NYAS’ Service Request Form.  The incompatibility 
is due to it being a legacy browser which Microsoft is in the process of decontinuing support for.  If you 
attempt to access the new service request form using Internet Explorer, you will be prompted with the 
below error and you will not be able to access the service request form until you access it using one of 
the recommended browsers. 
 
 

 
 
 
The timeline below demonstrates the initial announcement in August 2020 all the way through to Internet 
Explorers end of life which is scheduled for August 17, 2021.   
As Internet Explorer is not compatible with our service request forms we recommend using either 
Microsoft Edge, Google Chrome, Mozilla Firefox or Opera.  Download links for these browsers are 
provided in the section below. 
 
Additional information can be found about this topic by clicking here. 
 
 

 

https://techcommunity.microsoft.com/t5/microsoft-365-blog/microsoft-365-apps-say-farewell-to-internet-explorer-11-and/ba-p/1591666


 

 

How do I upgrade the old version of Microsoft Edge? 
 
Support for the previous version of Microsoft Edge ended on March 9th, 2021.  To ensure that you have 
the best user experience please ensure that you are using the new version of Microsoft Edge. 

 
If your Edge browser looks like this, then you are using the old version which is no 
longer supported by Microsoft as of March 2021. 

 
To download the updated version of Microsoft Edge please click here. 
 

 

I am using Microsoft Edge but the form is stuck on 
“Loading” 
 
You may find that when accessing the Initial Service Request Form that the page is stuck on “Loading”.  
Please allow at least 20 seconds to pass before clicking the Refresh button.  If you continue to have 
issues loading the form, then please try clearing your cache and then reloading the form by doing the 
following: 
 

1. Open Microsoft Edge select Menu (3 dots icon on top right corner of the browser) > Settings > 

Privacy & services. 

2. Under Clear browsing data, select Choose what to clear. 

3. Select "Cached images and files" and "Cookies and other site data" check box and then 

select Clear. 

 
Alternatively, if you do not wish to clear your cache, please do the following: 
 

1. Open Microsoft Edge, select Menu (3 dots icon on top right corner of browser) > New InPrivate 

window 

2. Whilst in the private window, navigate to https://service-request.nyas.net  

 

  

https://www.microsoft.com/en-us/edge?r=1
https://service-request.nyas.net/


 

 

What do I do if I can’t access the service request 
form? 
 
If you are unable to access the service request form, please follow the below steps: 
 

1. If you are unable to access the service request form due to the NYAS homepage being 

unavailable then please go to https://service-request.nyas.net which will redirect you straight to 

the new service request form. 

2. If you receive an error that “Your browser is not supported” please ensure that you are using 

either Microsoft Edge, Google Chrome, Mozilla Firefox or Opera.  More information about this 

can be found on Page 4 which includes download links to the above browsers. 

3. If you are still unable to access the service request form after following steps 1 and 2 then please 

call the Helpline directly on 0808 808 1001. 

 
 
 
 
 

 

 

 

https://service-request.nyas.net/

