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Thank you for the opportunity to offer evidence to Children in Wales and the Welsh UNCRC 

Monitoring Group ahead of your submission to the UN Committee on the Rights of the Child. We are 

writing on behalf of NYAS Cymru (National Youth Advocacy Service Wales), a leading rights-based 

charity supporting and empowering care-experienced children and young people across England and 

Wales. We support over 10,000 children and young people every year and have worked extensively 

with both the UK and Welsh Governments to promote children’s rights and improve outcomes for 

and with care-experienced children and young people.  

NYAS Cymru provides services such as statutory rights-based advocacy, the active offer of advocacy, 

independent visiting, return interviews, mentoring, youth participation and mental health support.  

We have created this submission in partnership with the care-experienced children and young 

people who we support, listening to their distinctive experiences and drawing out key themes, 

challenges and opportunities that will inform much of this report. A feelings-first approach has been 

taken in sharing their experiences, and every quote included is the words of a care-experienced 

young person. We have pinpointed four themes which this report will centre around: Meaningful 

Engagement and Advocacy, Immigration and Documentation, Family Support, Outcomes and 

Potential, and Accommodation and Homelessness. 

 

Meaningful Engagement and Advocacy 

“We have the right to demand change and we have the right to make change.” 

Article 12 of the UNCRC establishes the right of every child to freely express their view in all matters 

affecting them, and for their views to be given due weight. Despite this, care-experienced children 

and young people often share that they are rarely given a meaningful platform to share their views, 

wishes and feelings.  

Those with corporate parenting duties and caring responsibilities for young people should be 

proactive in engaging with them and building a relationship based on mutual respect and trust. They 

should always ask themselves, “Is this good enough for my child?”. Empowering children and young 

people helps them to stay safe and aids them in their transition to adulthood.  

We strongly support the active offer of independent advocacy for all care-experienced children and 

young people. Advocacy empowers children and young people to make sure their voice is heard 

whilst representing the views, wishes and needs of children and young people to decision makers; 

helping them to navigate the system. 



 

 

Advocacy also helps inform children and young people of their rights. 

NYAS found that only 1 in 3 children and young people felt they knew 

what their rights were before being connected with our advocates, 

whereas 4 in 5 children knew about their rights after taking up their 

right to advocacy. 

Ahead of the 2021 Welsh Senedd elections, we launched our Listen if You Care campaign, calling on 

all candidates to listen to and empower the voices of care experienced children and young people. 

Co-created with care-experienced young people throughout Wales, our ‘Listen if you Care’ report 
brought candidates face to face with young people’s experience of care, and included practical 

recommendations to improve the lives of children and young people across the country. Please find 

the report and accompanying data attached in the appendix.  

Additionally, our Aspire Project in Blaenau Gwent and our Taking Care Project in Cardiff provide 

support to care experienced young people to access positive activities and engagement 

opportunities within the criminal justice system. Both projects provide access to a young person’s 
advisory forum for care-experienced young people in order for young people to share their views 

with the police and court systems. We want to promote the voice of care experienced young people 

to influence change in services whilst reducing the criminalisation of young people in care. 

Recommendations:  

1. Decisions should not be made about the child, without the child. Their views, wishes and 

feelings must be taken into account wherever possible, in line with Article 12 of the UNCRC.  

2. Looked after children and young people must be made fully aware of their rights and 

entitlements.  

3. Every child must be entitled to an independent return interview, conducted by someone not 

employed by the local authority, following a missing episode.  

4. No child should be forced to live ‘out of area’ unless it is in their best interests, and their 
wishes and feelings have been considered.  

 

Immigration and Documentation 

“Despite being in the UK since I was a child, my local authority did not complete the necessary 

documentation to make me a British Citizen. I only found this out when I applied to University and 

was almost prevented from being able to go”. 

More than 5,000 unaccompanied asylum-seeking children currently live in England and Wales. At 

NYAS Cymru, we believe that all asylum-seeking children deserve to feel safe and be supported in 

rebuilding their lives, it is a key part of our ‘Place of Safety’ campaign. Many have experienced 

traumatic events on their journey to the UK, including parental separation, sexual exploitation, or 

exposure to armed conflict. Over half (54%) of unaccompanied and separated children in the UK are 

thought to be suffering from PTSD, and almost one in three (30%) have been diagnosed with 

depression.  



 

 

When asylum-seeking or unaccompanied children enter the care of the 

local authority, it is essential that they are fully supported and given 

the tools necessary to thrive. It is paramount that mental health and 

wellbeing support is available – and accessible in their native language 

– whilst ensuring that there is clear guidance for local authorities and 

practitioners on the role of the Appropriate Adult in Age Assessments.  

Furthermore, local authorities should have a statutory duty to make sure a looked after child is 

documented. Following the UK’s withdrawal from the European Union, the Children’s Society found 

that just 39% of eligible children in care or young adults who have recently left care have had 

applications to remain in the country after Brexit made on their behalf. This could see thousands of 

children of EU citizens become ‘undocumented’ with no right to work, rent a home, or receive 

benefits. Many asylum-seeking or unaccompanied children also face this same barrier when leaving 

care, inhibiting their ability to live full and healthy lives.  

Recommendations:  

1. Unaccompanied asylum-seeking children are provided with clear summaries in their first 

language as to the mental health and wellbeing offer in their local authority and/or country, 

including how to access that support. 

2. There should be clear guidance for Local Authorities and practitioners on the role of the 

Appropriate Adult in Age Assessments whilst ensuring that every unaccompanied asylum-

seeking child has the right to an independent Appropriate Adult who has been trained for 

their role. 

3. Every child should be offered an independent return interview after a missing episode, 

conducted by someone independent of the police and local authority. Every unaccompanied 

asylum-seeking child must be given information about trafficking and exploitation in their 

own language. 

4. Local authorities should work to make sure all asylum-seeking or unaccompanied children in 

their care are documented. 

5. Social Workers and/or Local Authorities must apply to the EU settlement scheme (EUSS) on 

behalf of the children and young people they care for before the 30th June deadline. Local 

authorities must commit to practically supporting or signposting care leavers to make their 

application.  

 

Family Support 

“They need to stop the threats that if you ask for help, they’ll take your child away. It penalises 
those that need some additional support and forces those struggling further down the rabbit hole 

where it is more likely that their child will be taken from them”. 

It has been estimated that up to 300,000 children in the UK are cared for full-time by a relative, 

friend, or other person previously connected with the child. These carers often take up caring 

responsibilities in response to a crisis or emergency.  

It can be extremely challenging taking on caring responsibilities in response to an emergency or 

crisis, and the carer needs tailored support to be able to thrive in this role. In particularly challenging 



 

 

or complex cases, access to temporary respite can make sure that 

carers are able to continue to give the best possible care.  

Early intervention is essential in preventing the breakdown of family 

relationships. When faced with traumatic events – such as 

bereavement – holistic care can provide much needed support to the guardians who need it most. 

Waiting until these issues escalate is not in the best interests of the child or young person and can 

cause them to enter the care of the local authority as a last resort when earlier interventions could 

have prevented reaching that stage. Compassionate and consistent support must be readily 

available. 

NYAS Cymru’s Project Unity supports care-experienced pregnant young women and young mothers 

up to the age of 25 across Wales. This consists of one to one emotional and practical support with 

the aim of keeping families together, wherever possible. This European Social Services Award 

nominated project offers the young women involved in the project support with budgeting, housing, 

independent living skills and parenting, allowing mothers to overcome barriers. The overarching aim 

is to eradicate risks/concerns identified by Children’s Services allowing them to become active 

citizens within their community.  

We also offer parental advocacy for parents and carers who live in Cardiff and Pan Gwent, bridging 

the power imbalance between social workers and parents. By intervening early and supporting these 

parents, we can prevent the breakdown of the family unit which would lead to the child entering the 

care system. Aiding the parent in making informed choices, respecting their views and wishes and 

helping them understand information being shared by a range of professionals involved in the child 

protection and family court, is ultimately in the best interests of the child. We have advocated for 

the necessity of parental advocacy during COVID-19 and will continue to do so as we emerge from 

the pandemic. 

Recommendations:  

1. Wherever possible, siblings should be kept together unless it is in their best interests, or in 

line with their views, wishes and feelings, to separate them. 

2. A resource hub should be set up by the Welsh Government for kinship carers to be able to 

access up-to-date information and guidance. This will enable them to connect with one 

another and provide peer support. 

3. Welsh Government must create programmes which provide specialist training for foster and 

kinship carers to give carers the tools they need to support children and young people who 

have experienced trauma. 

4. Independent advocacy services empower children and young people to be listened to and 

taken seriously. The Welsh active offer of independent advocacy services should be 

monitored by the Welsh Government to ensure consistent application.  

5. An active offer of advocacy must be made available to young people when entering or 

transitioning from Child and Adolescent Mental Health Services (CAMHS). 

6. Significant investment is urgently required to support young people to transition from 

CAMHS. Every care-experienced young person’s Personal Adviser should prioritise support 

for the young person’s mental health and well-being as a key performance indicator. 



 

 

7. Welsh Government should sustain funding to programmes 

specifically designed for care-experienced young people such 

as NYAS Cymru’s Newid Project. Sustained programme funding 

utilising trauma informed practices and approaches provides 

children and young people with stability and a safe space 

where they can be supported and thrive. 

 

Outcomes and Potential 

“We should be encouraged to actually do what we want in life – not just be put on benefits. Don’t 
write us off”.  

The Social Services Wellbeing (Wales) Act 2014 gives local authorities a legal responsibility to act in 

the best interests of those in their care, empowering their voices and promoting high aspirations so 

that all children and young people can reach their full potential. A good parent goes to great lengths 

to make sure their child not only survives but thrives when entering adulthood. It is crucial that the 

same approach is taken for looked after children.  

When considering the future prospects of care-experienced children and young people, it is essential 

that we meaningfully engage with them to explore their wishes and ambitions for the future. There 

is no one-size-fits-all approach. Encouraging looked after children to dream big, and understand the 

steps needed to get there, enables them to see a future for themselves outside of the care system. A 

future that they can move towards independently. No child or young person should be restricted in 

their aspirations.  

Many care-experienced children and young people enter adulthood with unaddressed traumas from 

their adverse childhood experiences. NYAS Cymru’s Newid Project offers support to care-

experienced young people to help manage their mental health and wellbeing by providing. We 

provide emotional support along with tools and techniques that will improve mental health and 

well-being. At the start of the first lockdown, caused by the COVID-19 pandemic, NYAS Cymru 

requested a pause to all transitions from CAMHS to adult services. Evidence from our advocacy 

intervention informed us that leaving CAMHS even in normal times can create further stress, anxiety 

and a lack of consistency for young people, sometimes resulting in the most tragic of consequences. 

We are pleased that the Welsh Government agreed to this pause in transitions, safeguarding some 

of the most vulnerable young people during lockdown and likely even saving lives. 

Recommendations:  

1. As recommended in the 2018 Children and Young People’s Education Committee ‘Mind over 
matter’ report, Welsh Government should assess the viability of providing an active offer of 
advocacy to all children and young people accessing mental health services and should 

publish a full account of its conclusions. NYAS Cymru supports the report’s findings that, 
given the move towards treating more children and young people with mental health issues 

in the community, an active offer of advocacy needs to be extended beyond in-patient 

settings. 



 

 

2. Welsh Government must make the mental health and 

wellbeing of children and young people a stated national 

priority; investing in services, building educational resilience, 

and ensuring appropriate training for everyone who cares, 

volunteers or works with them.   

3. Young people should be encouraged to explore what they want to do and achieve in life. 

Barriers to success in education and employment should be overcome through tailored 

support for care-experienced children and young people who need it.  

4. Every opportunity must be taken to address and minimise the impact of traumatic 

experiences on the mental health and wellbeing of care-experienced children and young 

people. Services and support must be trauma-informed, with appropriate mental health 

treatment and intervention being readily available and accessible. 

 

Accommodation and Homelessness 

“At what age does care stop? Being prepared to live alone, without any support from your family, 
isn’t just about being able to cook and clean. We need to be physically, mentally and emotionally 

prepared for living independently.” 

Corporate parents have a duty to act in the best interests of children when deciding where they 

should live. They deserve to feel safe and supported in their accommodation where those involved 

in their care act proactively to ensure their needs are met. Regardless of whether a young person is 

being cared for, living semi-independently or independently, they still deserve to be treated like a 

young person. This is even more important when you consider that one third of care-experienced 

young people become homeless in the first two years after leaving care with 48% becoming 

homeless before their 21st birthday 

End Youth Homelessness Cymru (EYHC) is a national coalition led by Llamau, aiming to end youth 

homelessness in Wales within the next ten years. NYAS Cymru chairs the EYHC steering group 

focused on care, aiming to understand and reduce the links between the care system and youth 

homelessness. Every child and young person deserves a safe and loving home. 

Furthermore, an overarching question raised is, “at what age does care stop?”. Entering adulthood 
can be an extremely stressful and isolating experience – especially if there are no family 

relationships or support network to lean on. Children’s Services must mitigate the ‘cliff-edge’ of 
imposed independence, and instead work in collaboration with young people to make sure they are 

fully prepared for semi-independent or independent living. This is not just about being able to cook 

or gain employment, but also about being mentally, physically, and emotionally prepared for 

adulthood.  

Recommendations:  

1. A multi-agency review should be undertaken any time a care experienced young person 

presents to a local authority as homeless or at-risk-of-homelessness. 

2. Welsh Government should explore the feasibility of a ‘Right to Return to Care’ policy.  



 

 

3. Corporate parents must ensure care leavers’ financial 
capabilities are developed through the pathway planning 

process and support is given to them from professionals to 

prepare for financial independence.  

4. Care leavers should be made exempt from the Shared 

Accommodation Rate of Universal Credit. 

5. Welsh Government should commit to ensuring that no 16 or 17-year-old should be 

accommodated in unsupported temporary accommodation. 

6. Welsh Government should deliver a commitment to strictly limit the length of time that any 

young person over the age of 17 should be expected to remain in temporary 

accommodation before being found settled housing, as has been done in Scotland. 

7. Minimum standards for temporary accommodation must be enforced at the governmental 

level.  

 

 

 


